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First: Course Information:

	· Course Number: 1403351
	·  Course Title: Health education and communication skills 

	·  Credit Hours: 3
	· College: Nursing

	· Pre-requisite 1401226
	· Department: Community and Mental Health Nursing

	· Instructor: Dr. Abdullah Khamaiseh
	· Semester & Academic Year:

	· Time of the lecture:

	· Office Hours: 


Second : General  Course Description 
This course is designed to introduce the students to the theories issues & techniques of health education, teaching skills, methods in health & health promotion to clients, families & community.  The course is planned to facilitate integration, application & evaluation of specific information regarding to health promotion theory, research & practice.  Emphasis would be on preventive aspect of health as well as client education.  
Third : Course  Objectives and Expected Learning Outcomes
1. Define the basic concepts of health, education, health education and health promotion.
2. Define communication and communication process identify its elements.

3. Describe essential aspects of communication and the communication process. 

4. Describe factors influencing the communication process. 

5. Differentiate verbal and nonverbal communication. 

6. Describe four phases of the therapeutic relationship. 

7. Identify features of effective communication.

8. Discuss several guidelines that influence effective communication and guidelines for communicating with clients.

9. Communicate with several types of clients in different stressful situations.

10. Define several concepts related to health and health education.

11. Discuss the three main constructs of learning theory. 

12. Describe the three domains of learning. 

13. Contrast learning and teaching process. 

14. Assess learning needs of learners and the learning environment. 

15. Describe the essential aspects of a teaching plan. 

16. Discuss guidelines for effective teaching. 

17. Discuss advantages and disadvantages of selected teaching strategies. . 

18. Identify methods to evaluate learning. 

19. Demonstrate effective documentation of teaching-learning activities

20. Apply the theoretical part of this course by developing teaching program for an assigned group of clients.
Forth : Course Plan  Distribution & Learning  Resources
	Learning Resources  
	Topics to be Covered
	Week

No.

	
	Syllabus and Course

Exploring Concepts of

Health

	1. 

	Edelman, C. L., &amp; Kudzma, E. C. (2021). Health promotion throughout the life span-e-book.
Elsevier Health Sciences.
Or

Snelling, A. M. (2014). Introduction to health promotion. John Wiley &amp; Sons.
Kozier B, Erb G, Berman A, and Synder S,(2005) Fundamentals Of Nursing 7th ed, Prentice Hall health New Jersey, USA.
Online resources 
	communication skills Definition and communication process

types of communication (Verbal Non-verbal)

	2. 

	
	Factors affecting communication process.

Guidelines that influence effective communication
	3. 

	
	Guidelines for communicating with clients.

Therapeutic communication

Therapeutic communication techniques.
	4. 

	
	Therapeutic relationship.

Barriers (blocks) to communication.

Communication and the nursing process.
	5. 

	
	
	6. 

	
	Communication in crises


	7. 

	
	 Health Education

Introduction and definitions.

Purposes of health education.
	8. 

	
	Overview of learning theories

Learning process, principles, styles, and domains

	9. 

	
	
	10. 

	
	Principles of adult learning.
	11. 

	
	Designing health education programs:
Needs assessment

Learners characteristics.

Learning objectives

Designing the message

Strategies and media

Evaluation
	12. 

	
	
	13. 

	
	
	14. 

	
	Final Exam
	15. 


Fifth: Teaching Strategies and Methods   
	Teaching Strategies and Methods
	No 

	Interactive Lecture 
	1

	Group Discussion
	2

	Assignment
	3

	Online Resources
	4


Sixth : Methods of Assessment 

	Proportion of Final Evaluation
	Evaluation    Methods of 
	Week & Date
	No.

	35%
	Midterm Exam
	8th week
	1.

	10%
	Quizzes 
	4th &10th week
	2.

	5%
	Assignment project
	5/1/2023
	3.

	50%
	Final Exam
	16th week
	4.

	(100%)
	
	Total


Seventh: Required Textbooks 

- Primary Textbook: 
·  Snelling, A. M. (2014). Introduction to health promotion. John Wiley &amp; Sons.
· Kozier B, Erb G, Berman A, and Synder S,(2005) Fundamentals Of Nursing 7th ed, Prentice Hall health New Jersey, USA.

          - Secondary References 
ONLINE RESOURCES 
	Additional Notes, Office hours, Incomplete Exams, Reports, Papers,  …etc
	No 

	Student should adhere to the student manual book for university regulations and rules related to attendance, absenteeism, scores, examinations, cheating, and university calendar.


	1

	Exams dates are not subject to change in normal conditions.

	2

	Students who are absent from the exam are able to make-up the exam according to the university regulations with a subtraction of 5 marks out of the total exam mark.


	3

	Attendance will be recorded at the beginning of the lectures and will be submitted to department of Community and Mental Health Nursing. (Each three latencies will be considered as one absent day).


	4

	Cell phones are not allowed in the class, any student whose cell phone rings must leave the class immediately.


	5

	One grade per day will be deducted from the assignment score for late submissions.


	6

	Dates & times of the Mid-Term and Final Exams determined by the Admission and Registration Unit are non-negotiable. 


	7

	The Student is responsible for checking on the internet connection and any technical difficulties before any exams or quizzes. No excuses will be accepted with this regard.


	8

	The Microsoft Teams platform is the ONLY method of communication between the teacher and students.


	9

	you can send me any questions outside of the office hours window. However, I will probably need at least 24 hours to respond.


	10

	A professional approach and manners by the students is expected at all times.


	11


